
Actually the best warranty in the market.
A floor heating system which does not works causes not only dissatisfied 
customers - it also causes angry customers and with good reason.

A heating cable that is not working is not so easy to replace. The fault has to be 
found the floor must be taken up before the fault can be corrected. It is a 
difficult, dirty and expensive process.

Danfoss finds it of great importance to produce extremely high quality products - 
even if it means that the price is a little higher than other products. In return, we 
offer the market's highest security for problem-free function and we back up the 
promise with the best warranty in the market. 

In the event of a fault that can be traced back to a manufacturing defect in a 
Danfoss LX, GX, or TX heating mats or cables, Danfoss will cover the cost of the 
product itself, along with any damage to bricklaying and tiles, for example, at no 
extra cost to the customer.    

We therefore provide:

•

•

2 year warranty for RX roof and gutter and PX pipe tracing heating cables•
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Danfoss meets  the warranty conditions:

Danfoss meets the warranty conditions specified in the National Sale of Goods Acts and in the EU's own Sale of 
Goods Act.

Genuine 20-year non-prorated warranty for all LX, GX, and TX heating mats and cables

2 year warranty for thermostats and controls




